Molly Bears will create a positive, comforting impact on families that have experienced miscarriage,
still birth or infant loss by placing a weighted bear in the arms of any family in need.

Hello Molly Bears families,

I’'m Bridget, Molly’s Momma, and | am preparing this message for you on behalf of our board and entire team. This is not an
easy message to prepare. After over fourteen years of serving the loss community we have decided it is time to close. We
have realized that it is time to step away and prioritize our families. As we move into this time of transition, we ask for your
patience, compassion, and understanding.

The last fourteen years have been amazing. Because of all of you, Molly Bears turned into so much more than we ever
dreamed. We have helped folks through the toughest times of their lives while healing our broken hearts as well. Over
30,000 bears have been placed in the arms of families all over the world. | personally don’t know how | would have gotten
through Molly dying without all of you. I’'m thankfully still friends with many of the gals that received the very first Molly
Bears. It has been our biggest honor to have served you all. Our team over the years has worked tirelessly to deliver these
weighted bears to you all. We love and appreciate all of you. We understand this message will be met with high emotion and
many questions. | hope to answer some of them here.

We intend to fulfill every order on our waiting list before closing. Our team is committing to following through with every
promise we have made. If you are currently on the list, you will receive your order.

Our waiting list will remain open until February 28, 2025. This will be the last window available to place an order for your
very own Molly Bear, created by our team.

We intend to support our hospital partner commitments as well. We partner with several hospitals that have financially
provided bears to their patients. We will fulfill these promises prior to closing.

I will be available to service your bears and hold true to the lifetime guarantee. | will personally be available, as long as | am
physically able, to support any family that has any issue with a Molly Bear they’ve received. I’'m thankful to say many of our
team members have committed to helping me with this as well. Information on how to request “service” or report an issue
will be very clear and available on our website.

Please stay tuned for future information. We will be releasing a You Tube video with instructions on how to create your
own weighted bears! We've learned lots of lessons over the years and we intend to share the knowledge we have with
anyone that would like to create a bear for themselves.

For fourteen years this community has allowed me and our team into the darkest part of their lives. Supporting families in
this way has helped myself and our team heal through loss, and that is something we never could have planned. We are
eternally grateful. Thank you for sharing your angels with me and our team. On behalf of the entire team, | thank you in
advance for compassion and understanding.

With our utmost gratitude,
Oy D
Bridget Crews & The Molly Bears Team
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